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CERTIFICATE OF GUARANTEE 

 

Diwar S.p.A. guarantees all the supplied components and materials from production defects 

for a period of 5 (five) years starting from the date of production printed on the same products 

or specified in the shipping documents. In cases where the chair is used for more than 8 hours 

per day, the guarantee is reduced relative to the work shift periods. 

  

The guarantee is valid for our standard products, followed by a correct assembly and normal 

use. 

 

The guarantee is not applicable in the following cases: 

 

- Normal wearing of certain parts ( for example: upholstery, foams, castors,...) 

 

- Damage caused by particular environmental conditions (acidity, heat, humidity,...) 

 

- Damage caused by incorrect use, by the lack of respect of the instructions for use or by 

improper maintenance. 

 

- Materials supplied by the customer or changes to the standard Diwar products, upon your 

request. 

 

Diwar S.p.A. reject any further requests of any kind which are not included in the above. 

The guarantee for the product cannot be renewed nor prolonged. 
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